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Q Liza
1 Installation and configuration

To install and use the Liza app you need at least 1 paid licence from HubSpot.

1.1 Download the Liza app
You must be logged into HubSpot.

Go to Liza through the following link and follow the instructions to install the Liza app in HubSpot:

https://www.liza.nl/nl/integrations/515/hub-spot

Get started

1 Download and/or install

Installation link

Click on the Installation link:

=>» https://hubspot.liza.nl/login

Enter your Liza login and password.
Click Login to go to the next step.

Login

Signin to access your dashboard.

Username

Password

Login with your Liza credentials.


https://www.liza.nl/nl/integrations/515/hub-spot
https://hubspot.liza.nl/login

[ ]
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1.2 Configuration of the Liza app
1.2.1 Settings

Click Open Settings, select the language in which you want to receive the Liza data in HubSpot and
click Save.

@ Liza

Dashboard

Welcome back. HSlizakatjok

Dashboard

Identifier Settings

Recent Activity Quick Actions

Your latest user account activity. Shortcuts for commeon tasks.

Open Settings

My Account

Leading Fields

P dDat
rocessedbata Profile updated

Sync Receipts Password changed 'f

Settings New message received Slmirs ago) .
View Logs

Notification settings saved Thrago

Language

EN ~

1.2.2 Setting up a ‘VAT number’ field

Liza uses a VAT number or a registration number property to identify companies in HubSpot. Indicate
whether your portal already has one via Identifier Settings.

@ Liza

Cazitoars Configure your identifier fields.

Identifier Settings

Choose whic!

1bSpot propert,

No — your portal does not have a VAT number property yet
Select ‘No’ and Liza automatically creates a new VAT number property and stores the VAT numbers
retrieved through Liza in it.

Does your portal have VAT Number property?

(o 2

Yes — your portal already has a VAT number property
Select ‘Yes’ and choose your existing VAT number property from the list and save. Liza stores the VAT
numbers retrieved through Liza in this property.

Does your portal have VAT Number property?

Yes v

Please select the Vat Number property.

| vaT numoer v|
Shared teams l.|

Requirement: your VAT number property must have the group ‘Company information’.
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1.2.3 Setting up a ‘Registration number’ field
Indicate whether your portal already has a registration number property.
No - your portal does not have a Registration number property yet

Select ‘No’ and Liza automatically creates a new registration number property and stores the
registration numbers retrieved through Liza in it.

Does your portal have Registration Number property?

| No v:

Yes — your portal already has a Registration number property

Select ‘Yes’ and choose your existing registration number property from the list and save. Liza uses
this property to search for companies by registration number and stores the registration numbers
retrieved through Liza in it.

Does your portal have Registration Number property?

Yes hd

Please select the Registration Number property.

Registration number v|

Requirement: the Registration number property must have the property group ‘Company
information’.

1.2.4 Select leading fields

Liza has already set some fields as default. We recommend using the Liza properties format so that
your companies are enriched with Liza data.

! Pay attention:
If your Default Company Currency is not equal to Liza currency (EUR), the ‘Annual Revenue’ field
must be HubSpot leading to prevent EUR amounts from being stored as USD values in HubSpot.

Select leading fields.

Dashboard
Leading fields from Hubspot will not be updated with the information from Liza from daily updates and linking.

Identifier Settings

Leading Fields Liza Properties Hubspot Properties

Processed Data
If your Default Company Currency is not equal to Liza currency (EUR), the "Annual Revenue” field must be Hubspot leading to prevent

Sync RECEiptS EUR values are incorrectly transferred to $ value in Hubspot.

Settigs Turnover B=b Turnover
City B=b City
Country <> Country

-3 Description

Click Save at the bottom of the list.
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2 User manual

2.1 Liza card

To set up the Liza card in your HubSpot portal, go to Settings > Data Management > Objects >
Companies > Record customization > Default view.
< Back Objects

( Search Settings Q)
— Select an object: [ flh Companies - ] ~—

Data Management Setup Lifecycle Stage Record Customization Preview Customization Index Customization View Companies in the data mo...

Properties

| Create views to customize the layout and content of Company records.
Objects

Translations

Data Enrichment ‘\ Search by view name Q ’.‘ [ create team view 3

Markets @

Import & Export

View name T Assigned to T Last updated T Actions

Sep 1, 2026 11:59 AM —

Tools © |oefault view All unassigned teams and users GMT+2

Joke Joke —

Add the Liza card in the right sidebar.

Flv Company name

Key information @

Key information (default)

Liza Search fields &)

74
New property list card - (08/20/2026 8:35...

Select the Liza card from the Card library.

Add right sidebar cards X
Create card Card library
(Liza }() All card types ~ Sort by: Newest ~
Liza® 3
(v Added )

Click ‘Save and exit’.

Company record page | Default view Save

Edit layout Settings

The Liza card is now available in the right sidebar of the company record.
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2.2 Create and update companies

You can create and update companies from the Netherlands. To include Belgium, Luxembourg or
France, extend your subscription with one or more of these countries.

Go to Companies in HubSpot and click on Add companies > Create new.

AW SE Add companies ~
Create new

Import

Enter the company name, registration number or VAT number, and enter the country code (NL, BE,
LU or FR) in the Country/Region Code field. Then click Create.

Company name

Test ]

Registration number

| |

VAT number

Country/Region Code

[ l
City
Postal code

| Create and add another | | Cancel )

Open the new company record and click Get information from Liza.

v~ Liza

Company Information

Status: Not Linked

| Get information from Liza |
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Liza searches for the company based on the details you entered. If needed, adjust the search by
country, name, VAT number or registration number. Select the right company in the results and click
Link.

Liza - Get information from Liza X

Companies with Name Test, (NL)

Country Search by Search value City or postal code

[ NL - } [ Search by Name ~ ] [ Test } [ ' Search ‘

Registration Search by VAT

D Address STATUS ACTION
Search by Name
Search by Registration 1D Vrijheidstraat, :
14127298 Oosterhout Nb Active | Link |
Marathonloop, 'S- .
58795812 Test Hertogenbosch Active (" Link )

The Liza information now appears on the Liza card. If it doesn’t appear immediately, refresh the
page.

v Liza

Test =

Legal form: SPRL
Status: Active
Score: -5
Warnings: 1

Credit limit: 0,00 €

View more .
Actions ~

| View details |

Click View more to see the full Liza card.

Tip: you can enrich existing company records the same way. Open the record and click Get
information from Liza.
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2.3 Action buttons

~ Liza

Alert Co 1% (ML)

Legal form: BV

Status: Active

Score: 1.9

Credit limit: 1.019,00 €

KVK number: 01001001

VAT number: ML 210860029 BO1

RSIN number: 210860029

Subject to VAT: Yes

Declarations of Liability 403: Yes [
Management: Doe John

Address: Willern 19-Straat 190, 1011 AA
Amsterdam, (ML) Netherlands

Phone Number: +31107988001

Email address: info@myownbusiness.nl
Website: Click here [

Main activity code: 56111

Main activity: Full Service Dining Activities
Established: 26-08-2021

Fiscal year: 2025

Employees (FTE): 19

Equity: 6.116.824,19 €

Turnover: 89.030.218,1% €

Profit/Loss: 2.606.288,19 €

Profit (Loss) for the period before

tawes: 3.478.404,19 €

Gross margin: 10.020.873,19 €
Compensation for contributions: 69¢  ¥1ew Report
Income taxes on result - Taxes: 470, Resyne
Income taxes on result: 88127919 €
Transfer to untaxed reserves: 58901  add alert
Latest syne: 19-10-2026 11:22

Direct marketing: Do not call me Unlink

In Alerts: Mo

View less )
Actions ~

[ View details |

Liza

Alert Co 19 (NL) [ i

Click the icon next to the company name to
open the company’s page on the Liza
platform.

Possible actions:

> View report: open the full company
report

> Resync: refresh the data. The ‘latest
sync’ date and time will be updated.

> Add alert: add this company to the
Alerts Service to be monitored (see 2.4 Liza
Alert Service)

> Unlink: clear the data on the Liza
card, for example when you linked the
wrong company.
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By clicking View details under the Liza card you get a visual of the health barometer, credit limit and

more details about the warnings, activities and management information.

v Liza

Alert Co Three 16 (NL) &
Legal form: Eenmanszaak
Status: Active

Score: 1,6
Warnings: 1
Credit limit: 1.016,00 €
View more Actions =
| View details |
Alert Co Three 16 (NL) (Eenmanszaak) ®
Credit limit
Warnings 1.016,00 €

+ Moving registered offices to a business centre
Health barometer

Main activity

+ 56111: Full Service Dining Activities ' Y ‘
Activities ' ‘
+ 56111: Full Service Dining Activities o

Management
Taylor Mike
Established: 14-09-2023
Cooper Peter
Established: 03-10-2023
Clark Paul

Established: 22-10-2023
Baker Janice
Established: 10-11-2023
Carter Kate
Established: 29-11-2023
Johnson Jeff
Established: 18-12-2023
Williams Arthur
Established: 06-01-2024
Jones Jack
Established: 25-01-2024
Davis Oliver
Established: 13-02-2024
Brown Anna
Established: 03-03-2024
Ford Olivia
Established: 22-03-2024
Smith James

Established: 10-04-2024



[ )
@ Liza
2.4 Liza Alert Service

With the Liza Alert Service, you can monitor your companies. The Liza data gets updated
automatically. This way your customer and prospect records are always up to date. You won't miss
changes such as a new address, a status update, a change in health score or credit limit, or an
important financial warning.

Liza Alerts Service must be included in your Liza subscription.

! Please note: when you use Data Enrichment in HubSpot, the Liza Alerts Service will not work for
companies with a foreign address.

2.4.1 Add a company to the Alert Service
Add a single company to the Alert Service via Add alert in the Liza card.

~ Liza

Test Kees [

Legal form: SPRL
Status: Active
Score: -5
Warnings: 1

Credit limit: 0,00 €

View more .
Actions ~

View Report

L View details ) Resync

Powered by Liza-Application o | !_'u_;tSeﬁings Add alert

Unlink

When a company is added to the Alert Service, this is indicated in the Liza card.

Latest sync: 08-10-2026 11:25

Direct marketing: Do not call me

In Alerts: Yes f—

Vi | .
1ewlEss Actions -

10
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2.4.2 Add list of companies to the Alert Service

You can also add a list of companies to the Alert Service.
Up to 5000 companies can be added at a time.

Go to the Companies overview and select the companies you would like to add to the Alert Service.

& All companies & Mycompanies 4

(" search (/) a ) ( =Fiter ) ( vsortby ) ®(a)|(&)(~)
.. N () .
Company owner ~  Create date~  Last activity date~  Lead status~ | [+ (£ ) = Advanced filters
100 companies selected Select all 4,645 companies > Assign @ Delete £ Review Associations + Create tasks T Add to static segment More ~ X
— . -
)  company name Company owner L Create Date Phone Number Last Activity Date +
E\ > My Pettenkofer Marketing No owner Sep 7, 2026 1:25 PM GMT+2 +31 6 29608728 |
\2\ > B Ritzen-Design-Consult No owner Sep 7, 2026 1:25 PM GMT+2 +31 46 443 4085
v > B Megan Ruby Consultancy No owner Sep 7, 2026 1:25 PM GMT+2 +31 6 17405391
\!\ > B Feniks Styling & Design No owner Sep 7, 2026 1:25 PM GMT+2 +31 45 525 2032
\2\ > B Belle Collective No owner Sep 7, 2026 1:25 PM GMT+2

Click Edit, search for Add to Alerts > set the value to Yes and click Update.

Bulk edit 100 records

Property to update

[ Select a property to edit

(alert

Liza

Add to Alerts

In Alerts

Bulk edit 100 records

Property to update

[ Add to Alerts

Add to Alerts

Yes

- ~
Update | Cancel |
. S

The selected companies are added to the Alert Service. If a company record has not yet been
enriched with Liza data, the status is set to ‘Pending update’.

In Alerts: Yes

Pending update

These companies will automatically receive the Liza card. No further action is required. Depending on
the size of the list, it may take some time before all companies have been added to and updated in
the Alert Service.

11
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3 Display Liza data

3.1 Company record

Liza data is stored in company properties in HubSpot. You can display these properties on the
company record and use them throughout HubSpot, for example to create lists or filter views.

Companies Actions = Cateh-up Activities Bl Customize .
v Liza
i Alert Co 20 (ML) Create activi =
h reate activities
All activities Notes  Emails  Calls  Tasks  Meetings

_— Alert Co 20 (NL) &2
Search activities L Collapse all - Legal form: NV

Balance sheet ot Status: Active
24,112,267.2 Activity (17/29) = % Al time - Activity assigned to - Clear all Score: 2
Status Credit limit: 0,00 €
Active Qctober 2026 Credit limit info: Highly negative seore
N KVK number: 01001001
l.:.-‘r: t limit _ reaed et 19 2096 48 1100 AM GMTa2 VAT number: ML 210850029 BO1

RSIN number: 210860029
Subject to VAT: Yes

This comparry was created by katrien

Declarations of Liability 403: Yes &
Managemaent: Doe John

Address: Orange 20-Plein 200/4, 3013 CG
Romerdiamm, (ML) Metherlands

Phone Number: +31107988001

Email address: info@myownbusiness.nl

403 declaration - beneficiary companies Website: Click here &
Ittps S wwwdizaanl fen/ kvk /01001001 /alert-co-20- Main activity code: 64210
nl-#declaration_403 ¢ Main activity: Activities of holding companies

To display Liza data on the company record, go to Settings > Data Management > Objects >
Companies > Record customization > Default view > Add card in the left sidebar > Create card.

v Company name

i

Key information (default)

Key information @

Liza Search fields @

. &
New property list card - (08/20,/2026 8:35...

12



Liza

Give the card a title, for example Liza data. Select the Liza fields you want to display on the company
record, then click Save and Save and exit. The selected Liza fields now appear in the left sidebar of

the company record.

Card title * @ PREVIEW

[ Liza data [ Alert Co 20 (NL)
Internal na.. (3): New property list card - (10/20/... &
Liza data
Activities

User permissions

Let users add more properties to this card in CD
their view.

Properties

Decide which properties should appear on this card.

| I Add properties (1/50) ~ I |

[ liza

Liza

—

Iil:l Activities
D Add to Alerts

O Fiscal year

D Balance sheet total

3.2 Companies overview

[ Actions ~ )

["64210: Activities of holding companies”]

Add Liza fields as columns in the Companies overview to see Liza data for all your companies at a
glance. You can also sort the overview on these columns, for example by score or credit limit.

Go to Edit view settings > Table settings > Edit columns.

i

1

Companies v

ed filters

B All companies
Create Date

(& Rename

&1 Edit view se'r'rl'ngsl

For this view

Edit columns

(&)~ ) View settings

Name

All companies

View type

o~ ™ ' Y
(B)(®m)
. A '\_ _/'

& |Table settings >

Ctrl+Shift+L

13



@ Liza

Select the Liza fields you want to display and click Apply.

Choose which columns you see X

Ve ™~

| Liza X ) SELECTED COLUMNS (14) Frozen columns
" W,

>

LIZA £ Country/Region

[w) 403 declaration - beneficiary companies

— N . Indust
|«#| 403 declaration - liable company naustry

(v Activities

Country/Region Code

Add to Alerts

Balance sheet total 403 declaration - beneficiary companies

Commercial report

1000

Activities

«

Compensation for contributions

Credit limit £ Compensation for contributions

Credit limit info

100

Declarations of Liability 403 405 declaration - liable company

JC3

Declarations of Liability 403

Don't see the property you're looking for? Create a property 7

TN
Apply | Cancel /! Remove all columns

The selected Liza fields now appear as columns in the Companies overview.

Companies ~

& Allcompanies & Mycompanies 4

w: Search (/) rrﬂw'é‘:'w (®&)(~)
Company owner -  Createdate~  Last activity date~  Lead status - ":r‘ ‘:é‘:' = Advanced filters
O Company name Main activity Score Credit limit 403 declaration - liable company 403 declaration - beneficiary c.. Declarations of Liability 40 - +
O > 27 0
O > M -9.9 0
O > M Alert Co 20 (NL) Activities of holding compan... 2 o - https://www.liza.nl fen/kvk.. Yes
@] > m  Alert Co Four 16 (NL) Activities of holding compan... -9.9 0 Alert Co 16 (NL) - Alert Co 16 (NL)
@] > m Alert Co Three 16 (N... Full Service Dining Activities 1.6 1,016 Alert Co 16 (NL) - Alert Co 16 (NL)
O > Mo test
O > M Alert Co 16 (NL) Full Service Dining Activities 16 1,016 - https://www.liza.nl fen/kvk.. Yes

14
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4 Available Liza data

The following Liza fields can be added to HubSpot. Which fields are filled depends on your
subscription and on the country of the company.

e Preferred languages
e VAT number

e Subject to VAT

e Company name

e Legal form

e Address

e Status
o Established
o Enddate

e Score (health barometer)
o Credit limit
e Credit limit info
e Warnings
e Current management
e Financial statement data:
o Financial year
Employees (FTE)
Equity
Gross margin
Profit/loss
Turnover
Profit/loss for the period before taxes
Taxes (Belgium only)
Income taxes on result
Transfer to untaxed reserves (Belgium only)
Compensation for contributions - Taxes (Belgium only)
o Balance sheet total
e Telephone number
e Direct marketing
e Email address
o Website
e Main activity and main activity code
e Activities and activity codes
e Declaration of liability (403) (Netherlands only)
e Detail URL
e Report URL
o KYCreport

O O O 0O O o0 O 0O O O
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